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Mane I Srinivas Nayak Memorial Besant Institute of Postgraduate Studies 

BESANT VIDY A KENDRA, BOND EL, MANGALORE - 575 008 

ACTION TAKEN REPORT ON STUDENT SATISFACTION SURVEY 2018-19 

I. 13.6% students felt that the syllabus was challenging 

Action: Mangalore University was intimated about this feedback from the students 

2. 52% students reported that only 70% - 85% of the syllabus was completed 

Action: IQAC has strictly advised the faculty to cover the full syllabus 

3. 23% students were of the opinion that library resources were inadequate 

Action: New materials and e-resources indent was produced 

4. 3 7% students felt internal assessment was sometimes unfair 

Action: Faculty were advised by IQAC to maintain utmost fairness during evaluation 

5. Negative criticism was made by students regarding canteen facility 

Action: Canteen contractor was instructed to improve the facilities 
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